
  

 

 

 

 

Vacancy Announcement (VA) No 2026-02 

 

I.  POSITION INFORMATION 

Post Title:     Community Mobilization Officer 

Duty Stations: Kandy, Nuwara Eliya, Matale, Badulla or Kegalle 

Type of Contract: LICA Grade 5 (Contract, Issued by UNOPS on behalf of UN-

Habitat)  

Number of Positions: 5 

Supervisor: Engineer 

Contract Duration: 3 months with possible extension  

Date of Advertisement 24th April  2026 

Date of Closing:                        03rd May  2026 

 

ORGANIZATIONAL CONTEXT 

The United Nations Human Settlements Programme (UN-Habitat) is the United Nations agency 

responsible for human settlements, mandated to promote socially and environmentally 

sustainable towns and cities, with the goal of providing adequate shelter for all; within the 

overall objective of the United Nations to reduce poverty and promote sustainable development. 

The details of the Habitat Agenda, Global Programmes and the Mandate are available in the 

global web site at www.unhabitat.org and the Sri Lankan web site at www.unhabitat.lk.  

 

UN-Habitat operations in Asia include activities in Afghanistan, Bangladesh, Indonesia, Iran, 

Myanmar, Nepal, Pakistan, Philippines and Sri Lanka, under supervision of the Regional Office 

for Asia and Pacific in Fukuoka Japan. 

 

Since its inception in 1978, UN-Habitat has been closely working with the Government of Sri 

Lanka and implemented projects and programmes under the themes of, (a) Environment and 

climate change; (b) Post-disaster recovery and reconstruction; (c) Land and housing; (e) Disaster 

Risk Management; (f) Urban planning and governance; (g) Pro-poor settlement upgrading; (h) 

Water and sanitation; (i) Community infrastructure; and (j) Social inclusion. 

 

UN Habitat operates in several provinces of Sri Lanka, namely; Western, Northern, Central and 

Uva provinces in conducting several medium to large scale housing and infrastructure projects 

involving civil construction through community participatory process, in addition to emergency 

response projects.  

 

In response to the urgent need for technical surge capacity following Cyclone Ditwah, UN-

Habitat is mobilizing professionals to support community-driven recovery and resilient 

settlement planning in Sri Lanka. Using the “People’s Process,” teams will facilitate 

participatory mapping and co-design relocation options for vulnerable plantation and rural 

communities. The cyclone affected 2.2 million people and destroyed nearly 6,000 homes, with 

districts such as Kandy, Nuwara Eliya, Badulla, Matale, and Kegalle facing severe challenges 

due to steep terrain and limited technical capacity. In partnership with United Nations Office for 

Project Services (UNOPS) and International Organization for Migration (IOM), this initiative 
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supports the National Building Research Institute (NBRI) through hazard mapping, engineering 

designs, and socio-economic assessments to enable safe, climate-resilient resettlement. 

 

FUNCTIONS/KEY RESULTS EXPECTED 

Under the direct supervision of the Engineer, the Community Mobilisation Officer will 

undertake the following tasks to implement the project.  

 

Duties assigned:   

 

1. Community Engagement and Recovery Planning 

• Lead community discussions and consultations specifically for participatory hazard 

history documentation, identifying informal settlement vulnerabilities and observed 

slope behavior to inform recovery decisions. 

• Facilitate the "People’s Process" by organizing and strengthening Community 
Management Associations (CMAs) to serve as the primary vehicle for recovery 

planning and validation. 

• Support the co-design of durable resettlement options, including site layouts, service 

access, and social network integration, ensuring plans are culturally appropriate and 

socially viable. 

• Facilitate and support the preparation of Community Action Plans (CAPs) that 

prioritize "Build Back Better" (BBB) principles for landslide-affected families. 

• Organize inclusive workshops and training programs on Community-Based Disaster 

Risk Management (CBDRM) and child-centered DRR in high-risk schools. 

2. Technical Surge and Field Support 

• Conduct participatory mapping with community members to gather qualitative data on 

land stability and historical hazards, ensuring this information is integrated into the 

NBRI GIS database. 

• Facilitate on-site baseline surveys and inspections by acting as the technical liaison 

between community members and NBRI/RDA engineering teams. 

• Validate findings from the Multi-Sector Needs Assessment (MSNA) through 

community-level consultations to ensure data accurately reflects local vulnerabilities 

and priorities. 

• Assist in the community-level review and validation of national resilient construction 

standards, manuals, and SOPs to ensure they are practical for local builders and 

authorities. 

3. GEDSI and Accountability 

• Implement the GEDSI (Gender Equality, Disability, and Social Inclusion) framework 

by ensuring that consultation processes include safe spaces for women, youth, and 

persons with disabilities. 



• Establish and manage Accountability to Affected Populations (AAP) feedback and 

complaint mechanisms at the field level to ensure the project remains adaptive to 

community needs. 

• Liaise and coordinate with key district stakeholders, including Women’s Development 
Officers and Child Rights Promotion Officers, to ensure multi-sectoral support for 

vulnerable households. 

• Attend conflict resolution meetings and handle site-level grievances related to land 

assessment and relocation preferences. 

4. Documentation and Administration 

• Collect and maintain project-specific baseline information, ensuring all data is 

disaggregated by sex, age, and disability status as per UN standards. 

• Maintain comprehensive records of meetings, site visits, and beneficiary feedback 

loops, utilizing digital tools to provide progress updates to the project team. 

• Ensure all community communication is delivered in the appropriate local languages 

(Sinhala/Tamil) and that technical reports are translated into accessible formats for 

non-technical stakeholders. 

• Maintain project correspondence and communication, collect, register and maintain all 

information on project activities. 

• Receive, screen and distribute correspondence and attach necessary background 

information and maintain proper filing system for all project related documents.  

• Prepare agendas and arrange field visits, appointments and meetings both internal and 

external related to the project activities and write minutes from the meetings.  

• Assist in logistical organization of meetings, training, workshops and field & mission 

visits.  

QUALIFICATIONS 

 

Education 

Diploma in social science, development studies or equivalent in relevant field  

or, 

National Certificate or equivalent to NVQ level 5 with six years post qualified experience. 
 

Work Experience 

Work experience in emergency relief or post- disaster reconstruction in the public sector, local 

governments, non-governmental sector or international organizations. Applicants should have a 

strong commitment to participatory processes, transfer of knowledge, willingness to work in a 

team and possess excellent coordination and communication skills.  

 

Experience within the UN system and familiarity with UN rules, regulations, and procedures 

related to field-level project implementation are advantageous. Prior experience working with 

UN-Habitat in project areas, particularly in similar contexts such as housing projects and 

settlement planning, will be considered a strong asset 

 

 



 
Required Years of Work Experience:  

 

• With a diploma, a minimum of 5 years of post-qualification experience is required; 

alternatively,  

 

• With a national certificate, a minimum of 11 years of post-qualification experience is 

required. 

 

• With a university degree, 02 years of work experience is accepted in the above-

mentioned relevant field. 

 

Experience should be in the development sector, public sector, local government, non-

governmental organizations, or international organizations. 

 

Language 

Local knowledge of areas assigned and knowledge in English and the local languages will be 

advantageous. 

 

Competencies and Skills Required 

Ability to work under pressure against deadlines and to work efficiently in a multi-national team. 

Good interpersonal skills and cross-cultural awareness. Ability to work with minimum 

supervision, with efficiency, competence and integrity. Computer literacy in MS Word and 

Excel is essential.  

 

Remuneration 

In compliance with UNOPS/UN-Habitat Policy.  
 

How to Apply 

Sri Lankan Nationals meeting the essential requirements of the position are invited to apply by 

submitting the following documents to employment@unhabitat.lk 

 

• Letter of Interest which clearly indicates the Vacancy Announcement Number (i.e. VA 

No 2026-02). 

 

• Updated and Signed UN Personnel History Form P.11 (P11 is attached to this VA) and 

also available in http://www.unon.org/docs/P11.doc  
https://www.unfpa.org/resources/p11-un-personal-history-form 

 

• And finally, your email’s subject should be Application for the Post of Community 

Mobilization Officer VA No 2026-02. 

 

Failure to comply with the above requirements will result in rejection of the application. 

 

Due to the large number of applications expected, only short-listed candidates will be contacted. 

The United Nations shall place no restrictions on the eligibility of men and women to participate 

in any capacity and under conditions of equality in its principal and subsidiary organs. (Charter 

of the United Nations - Chapter 3, article 8). 

 

 

 

 

 

mailto:employment@unhabitat.lk
http://www.unon.org/docs/P11.doc
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unfpa.org%2Fresources%2Fp11-un-personal-history-form&data=05%7C01%7Cmohamed.mohamedsarvudeen%40un.org%7C99a18ededd8f4af53e7608daa55b621e%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638004109431263841%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=baVogC%2B3pSCJE2KH0%2Bdnc8G7dGEV4JOoD%2F0sWfHwZQk%3D&reserved=0

